
OVERALL 
“Excellent conference.             

Loved it.”                        
“Best conference programme I can

recall seeing.”

NETWORKING  
“Great networking and listening to

others.”                         
“Having plenty of time to

network.”

PRESENTATIONS  
“The presentations were

engaging, interesting and relevant
to my day to day work and role.”

WORKSHOPS  
“The brilliant selection of

workshops.”

FORMAT & ORGANISATION  
“The structure was brilliant.”

“Really well organised conference
- signs, timetable and booking

etc.”

VENUE 
Great venue, central and suited

the needs of the delegates.”

OVERALL
“No I can't think of anything that

would have been an
improvement.” “Nothing that was

in your control.”

“Yes, already advising people to
look at going if another one

organised.” 

“Thank you for providing such a
full, engaging and warm couple

of days. It was fantastic!”“I think this was a fantastic
conference with a really great

diverse of sessions and
workshops. Good to be able to
meet some of the sponsors and

exhibitors.”

PUBLICITY
“Brilliant putting list of workshops

on back of badge.” “Also the
booklet given out on the day was
excellent and would have been

very helpful to have at the
booking stage to assist with

picking which speaker to
attend.”“Encourage more people
to submit posters/displays about

work that is going on in their
hospital.”

FORMAT
“A little more time to visit the
stalls and to read the poster

winners.” “More opportunities
for more facilitated networking.”

WORKSHOPS  
“A little more time between

workshops to move around and
grab a coffee.” “Repeating some

of the workshops on different
days as some clashed.”

 HOTEL SERVICE AND CATERING
““This isn't a reflection on your
organising ability - we have had

great service and food at previous
Marriott hotels.” 

FORMAT
“Some evening entertainment

after the meal would have been
nice - I appreciate this was the first

conference in a while and you're
starting off small.”

 FUTURE ATTENDERS
“More partners supporting and

developing with community
hospitals and how community
hospitals are being promoted.”
“It was great to get to know our
colleagues and I look forward to
understanding where the other

community hospitals are and how
we can link up.”

FUTURE TOPICS  
“Sometimes the most simple or
practical ideas speak the most

volumes and we all have stories to
tell/things that have worked/not

worked.” 
 “Talks on projects undertaken in
the Community Hospital and how

it has improved practice and
benefitted patients.”

WORKSHOPS
“Facilitated thinking spaces for
discussions between staff who
have similar roles in different
locations to think and explore

together answers to challenges we
are all facing.”

 “More ambitious work about the
changing role of community
hospitals in the wider ICS”

“More celebration of local success
stories”

 “Definitely would recommend,
just a great opportunity to share

information and network.” 

“Thank you very much for a
fabulous conference all the hard

work paid off, well run,
interesting and lots of ideas to

take forward-well done.” “Thank
you for organising such a brilliant

conference. “

WHAT
WORKED WELL

FOR YOU?

WHAT COULD
HAVE BEEN

BETTER? 

WOULD YOU
RECOMMEND
FUTURE CHA

CONFERENCES

 ANYTHING
YOU WOULD
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WHAT WOULD
YOU LIKE IN

FUTURE
CONFERENCES?
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